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More consumers are choosing health funds run for people, not for
profits.

The health funds that make up the Members Health Fund Alliance (Members Health) have recorded
another year of exceptional membership growth, against an otherwise declining industry backdrop.

Members Health represents 27 health insurers that are all not-for-profit owned and run, and are
closely connected to their memberships and communities of interest.

Data from the Australian Prudential Regulation Authority (APRA) reveals that consumers are
increasingly attracted to the benefits of being with a health fund run for members, not for profits and
are voting with their feet.

“The latest industry data is yet another indication of strong consumer sentiment underpinning the not-
for-profit owned and run Members Health funds,” Members Health CEO, Matthew Koce said.

As a group, APRA data shows that the Members Health funds have continued to grow well above the
industry average. Members Health funds grew by 2.85 per cent over the 12 months to June 2019, while
the rest of the industry shrunk, by -0.53 per cent. Over the same period, the Members Health funds
experienced an increase of 106,395 persons covered, while the rest of the industry saw a decline of
more than 52,000.

Over the past five years, Members Health funds have achieved a sustained average growth rate of 2.31
per cent — a stark contrast to the rest of the industry, which grew by just 0.38 per cent.

“Members Health funds are run for people, not for profits, which means they can give more back to
their members. They don’t need to pay large dividends to shareholders or overseas investors and put
members’ health before profits. They are sometimes described as the industry superfunds of health
insurance.”

“With affordability and value for money in private health insurance an ongoing point of discussion, the
fact that there is a diverse range of funds operating solely in the interests of consumers is of growing
significance,” Mr Koce said.

“It is great to see that the not-for-profit business model is resonating with Australian families and that
more people are enjoying the benefits that come from being with a Members Health fund.”

"Shopping around can save household budgets a lot of money and it is pleasing to see that more
consumers than ever are becoming aware of the value and peace of mind that comes from being part of
a not-for-profit, so it pays to shop around.”

“And consumers can switch health funds with the security of knowing that there is no need to re-serve
waiting periods for benefits previously covered.”

“The growing popularity and success of the Members Health funds is testament to their unwavering
consumer focus. To find a Members Health fund click here .

Members Health is the peak national body for 27 health insurers, which are not-for-profit or part of
a not-for-profit group, member owned and community based. In all, the Members Health funds
provide private health insurance to over 3 million Australians.
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https://www.apra.gov.au/operations-of-private-health-insurers-annual-report
http://membershealth.com.au/our-funds/find-a-fund/
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Year on year funds growth by persons insured 2014-19
Source: APRA Operations of Private Health Insurers Reports
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Net change in persons insured June 2018 to June 2019
Source: APRA Operations of Private Health Insurers

106,395

120,000

100,000

80,000

60,000

40,000

20,000

Members Health Big 3 for-p
-20,000 B

Industry Ex

-31,788

-40,000

-52,180

-60,000

Putting members’ health before profit

A. 601 Canterbury Road, Surrey Hills, VIC 3127 P. PO Box 172, Box Hill, VIC 3128
T.(03) 88313372 E. info@membershealth.com.au W. membershealth.com.au ABN. 43 358 871 550



v Members Health

FUND ALLIANCE

Year-on-year funds growth by policies 2014-2019

Source: APRA Operations of Private Health Insurers Reports
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