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More Australians choose to go private to avoid long public hospital waits 

The looming crisis in Australia’s public health care system is driving more Australians to take out private 
cover to avoid massive waiting lists for important surgeries. 

While States across the country struggle to manage demand on public hospitals, figures from the Australian 
Prudential Regulation Authority (APRA) consistently show people of all ages are turning to the country’s 
private system for peace of mind. 

Matthew Koce, CEO of Member Health, the peak body for 26 of the country’s not-for-profit and member 
owned health funds, said there’s never been a more pressing time for Australians to get health cover. 

“Public hospitals across the country have been impacted by COVID-19 as they try to accommodate the very 
real risk of a full-blown pandemic crisis,” Mr Koce said.  

“Public patients needing elective surgery have had to be moved to the side, with waits now blowing out into 
years, not months.” 

Members Health’s exclusive analysis of APRA private health insurance industry data, current to the latest 
quarter (June 30, 2021), shows that the number of people joining Members Health funds has surged. 

Over the past year, Members Health funds have grown their number of people covered on hospital policies 
by about 3.8 per cent – more than twice the pace of the rest of the industry. Their market share has lifted 
from around 28 per cent to an all-time high of more than 31 per cent. As a group the Members Health funds 
are now larger than Medibank or Bupa. 

The past 12 months tops a stellar five-year period for the Members Health funds, growing consistently 
between two and three times’ the rate of the rest of the industry. 

“Since 2016, our funds have attracted more than 400,000 new people to their hospital treatment policies – 
a remarkable increase of 12.7 per cent,” Mr Koce said. 

“People of all ages are voting with their feet when it comes to health cover. In a year that has forced many 
Australians to reflect upon their future wellbeing, it is especially encouraging to see so many young and 
healthy people take out cover with a not-for-profit or member owned fund they can trust.”  

According to the latest figures, Members Health funds have seen higher growth rates across key age groups 
including under 25s and the important family raising years of 30-39s. 

“The future of Australia’s community rated private health care system relies on young people taking out 
cover and it is reassuring to see all of industry growth for those aged 45 and under exceed 124,000 over the 
last 12 months,” Mr Koce said.  

Australia’s mixed public and private health system is uniquely placed to give us the best of both worlds. 
People with private health cover not only receive peace of mind around access to the fastest and most 
efficient available care, with doctor of choice, they also help take pressure off public hospitals by freeing up 
beds for those most in need. 

Members Health is the peak body for an alliance of 26 health funds that are not-for-profit or part of a 
member-owned group, regional or community based. They all share the common ethic of putting their 
members’ health before profit. Our funds represent the interests of more than 3.9 million Australians. 

Explanatory Note: The following data compares Members Health group to the Rest of Industry. Members Health group represents the 
collective persons insured, and average collective growth rate of all 26 member funds of Members Health Fund Alliance. Rest of Industry 
represents the collective persons insured, and average collective growth rate of all funds not in the Members Health Fund Alliance. 
 
Media enquiries: Eddie Morton | 0499 700 295 | Eddie.Morton@membershealth.com.au  
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Series 1: Year on year growth trend, Members Health compared with the Rest of Industry, for Hospital Treatment (HT) persons 
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Series 2: Five-year change, Members Health compared with the Rest of Industry, for Hospital Treatment (HT) persons 
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Insured and Industry Group (Hospital Treatment Only) Jun Q4 15-16 Jun Q4 16-17 Jun Q4 17-18 Jun Q4 18-19 Jun Q4 19-20 Jun Q4 20-21 Change 1 year (Covid-19) Change 5 years 

All person insured HT Only         11,328,577          11,318,742          11,259,263          11,227,569          11,197,395          11,442,584                                      245,189                   114,007  

 Members Health total persons HT only            3,150,972            3,203,114            3,269,390            3,349,791            3,421,745            3,551,517                                      129,772                   400,545  

Members Health Funds Growth % Change  1.65% 2.07% 2.46% 2.15% 3.79% 3.79% 12.71% 

Members Health Market Share 28% 28% 29% 30% 31% 31% 0.48% 3.22% 

 Rest of indutry total persons HT only            8,177,605            8,115,628            7,989,873            7,877,778            7,775,650            7,891,067                                      115,417  -                286,538  

Rest of Industry Growth % Change  -0.76% -1.55% -1.40% -1.30% 1.48% 1.48% -3.50% 

Rest of industry Market Share 72.19% 71.70% 70.96% 70.16% 69.44% 68.96% -0.48% -3.22% 

Under 45 persons insured HT Only           6,214,568            6,136,690            6,035,397            5,957,238            5,887,004            6,011,072                                      124,068  -                203,496  

 Members Health under 45s HT only            1,650,444            1,651,512            1,660,726            1,681,531            1,700,907            1,762,334                                        61,427                   111,890  

Members Health Funds Growth % Change  0.06% 0.56% 1.25% 1.15% 3.61% 3.61% 6.78% 

Members Health Market Share 27% 27% 28% 28% 29% 29% 0.43% 2.76% 

 Rest of Industry under 45s HT only            4,564,124            4,485,178            4,374,671            4,275,707            4,186,097            4,248,738                                        62,641  -                315,386  

Rest of Industry Growth % Change  -1.73% -2.46% -2.26% -2.10% 1.50% 1.50% -6.91% 

Rest of industry Market Share 73.44% 73.09% 72.48% 71.77% 71.11% 70.68% -0.43% -2.76% 

Under 25 persons insured HT Only           3,248,785            3,220,935            3,181,500            3,152,825            3,127,372            3,191,635                                        64,263  -                  57,150  

 Members Health under 25s HT only                921,432                928,367                939,099                954,556                968,878            1,004,238                                        35,360                      82,806  

Members Health Funds Growth % Change  0.75% 1.16% 1.65% 1.50% 3.65% 3.65% 8.99% 

Members Health Market Share 28% 29% 30% 30% 31% 31% 0.48% 3.10% 

 Rest of Industry under 25s HT only            2,327,353            2,292,568            2,242,401            2,198,269            2,158,494            2,187,397                                        28,903  -                139,956  

Rest of Industry Growth % Change  -1.49% -2.19% -1.97% -1.81% 1.34% 1.34% -6.01% 

Rest of industry Market Share 71.64% 71.18% 70.48% 69.72% 69.02% 68.54% -0.48% -3.10% 

30-39 persons insured HT Only            1,613,269            1,610,751            1,593,931            1,577,880            1,556,335            1,583,586                                        27,251  -                  29,683  

 Members Health 30-39s HT only                379,709                382,681                386,725                393,988                400,463                415,396                                        14,933                      35,687  

Members Health Funds Growth % Change  0.78% 1.06% 1.88% 1.64% 3.73% 3.73% 9.40% 

Members Health Market Share 24% 24% 24% 25% 26% 26% 0.50% 2.69% 

 Rest of Industry 30-39s HT only            1,233,560            1,228,070            1,207,206            1,183,892            1,155,872            1,168,190                                        12,318  -                  65,370  

Rest of Industry Growth % Change  -0.45% -1.70% -1.93% -2.37% 1.07% 1.07% -5.30% 

Rest of industry Market Share 76.46% 76.24% 75.74% 75.03% 74.27% 73.77% -0.50% -2.69% 

Under 65 persons insured HT Only           9,400,951            9,322,000            9,198,938            9,103,560            9,001,955            9,165,322                                      163,367  -                235,629  

 Members Health under 65s HT only            2,612,718            2,627,813            2,651,774            2,687,232            2,715,152            2,798,862                                        83,710                   186,144  

Members Health Funds Growth % Change  0.58% 0.91% 1.34% 1.04% 3.08% 3.08% 7.12% 

Members Health Market Share 28% 28% 29% 30% 30% 31% 0.38% 2.75% 

 Rest of Industry under 65s HT only            6,788,233            6,694,187            6,547,164            6,416,328            6,286,803            6,366,460                                        79,657  -                421,773  

Rest of Industry Growth % Change  -1.39% -2.20% -2.00% -2.02% 1.27% 1.27% -6.21% 

Rest of industry Market Share 72.21% 71.81% 71.17% 70.48% 69.84% 69.46% -0.38% -2.75% 

Source: APRA


